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Connectivity Voucher Scheme: Project brief

Aim: Enhance building cabling to be “Gigabit-ready” and promote connectivity take-up
Means: Demand voucher scheme subsidizing part of the connection and monthly
subscription cost for 12 months (voucher amounts to 120 euros)
Beneficiaries: physical persons / households with no BB connection or with an existing BB
connection with nominal download speed of less than 100 Mbps
Eligible services: new or upgraded BB connection with download speed of at least 200
Mbps under peak-time conditions
Eligible providers: all providers can participate in the scheme
Launched: 1/2/2023
Website: https://gigavoucher.dmrid.gov.cy/voucher/
Rounds: 1%t round (until 30/9/2023) - budget: 3.5 M€

2" round (from 1/10/2023 - onwards) — budget: 6.5 M€
Beneficiaries select an eligible service from the provider of their choice, sign a contract
and after service fulfilment, they delegate the payment of their voucher to the selected
provider. Compliance with state-aid rules was granted with SA.102977: RRF-Cyprus-
Broadband connectivity vouchers for households 2



https://gigavoucher.dmrid.gov.cy/voucher/
https://ec.europa.eu/competition/elojade/isef/case_details.cfm?proc_code=3_SA_102977
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To Exédlo «Emyopriynon ZuvbeopdTnToc» amockomel oTny andénon Tou mocooTod Tou TANBUGHOU TNE XWPNE TIOU ¥PNoYOTIo00NY eUpLlWVIKEC UTINPECTEC UTTER-VPNANC TOXUTNTAC,
TIPEKOVTAG ETTLXOPMAYNON Yo SLEoTNPe evOC (1) ETOUC TIPOC KEAUYN PEPOUC TOU TXETIKOU KOGTOUC,

EdikoTepa, n Emopriynon Bo propel va ypnoyiomotnBel ite yia Tny evepyoTtolnon pag véxg odvdeong f ylo Tny avaPEBLon piag UeLoTEPEYNS (OVOPXOTIKIG T OTATAC APng
HiKpoTEENG amtéd 100Mbps) o8 cdvdeon pe ToxOTRTE AfPng TovAdyiotov 200Mbps LTS cUVBKEC Ly IAC.

To Zxédlo «Emyopriynon Zuvdeopdtntoc» mpowbeital oTo mhaioo Tou Ixedlov Avdkopyng Kat AvBekTIKOTNTAC (ZAA) TNE KOTIPOoU CUPPEAAOVTAC OTO OTRATNYIKG OTEXO TOU PNOLEKOY

METXOXNMATLOMOU TNE ¥WPKS KaBWE Kol TNE KUTTPLXKNG olkovopiag. To Exédlo ouvadel, emtiong, pe Toug otdyoug Tmou £xouy TeBel amd Tnv EE yio Tnv Kowwvic Tou Gigabit, To dpouo yo
TOV PNPLXKS PETAOKNHOTLONS TNE Eupwng pexpL To 2030 émwe £xouv e&e1dikeuBel oTo Eupulwvikd Midvo tne Kbmpou,
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Count of vouchers

_.by Provider ~.by download speed by connection_type
logosnet 500 Mbps
primetel 2152 (12,96%) {0.04%) 300 Mbps 269 2%) | New
' 1588 (10%) 5313 (32.01%)

epic
2214(13,34%)

__ 200 Mbps Upgrade 11286 (67,99%) —

14467 (87%)
cyta 12181 (73,38%) —

..by submission date
6K

4K

2K

February March April May June
Month

Data as of 30/6/2023: Submitted:16.599, Approved: 16.411, Completed: 4.851, Included in payment request: 732 | 5
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Random 3% sample of new (“new_for_check”) and of upgraded (“upgraded_for_check”) connections.
The sample will be sent to all providers and the following checks will be performed during on-site visits
of the controller to the providers’ NMS premises:

Beneficiary’s previous contract was < 100 MBps (for “upgraded” the servicing provider will make
available the previous contract and for “new”, any of the other providers (except the servicing
provider) will make available the previous contract.

Beneficiary’s current contract is = 200 Mbps (to be made available by the servicing provider)

Connection speed is = 200Mbps (To be checked through the NMS of the servicing provider -
modem synchronization speed)
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